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Understanding the structure and nature of the various

interdependent components of the tourism and hospitality
industry
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Recognizing the relative importance of the tourism and hospitality
industry to host destinations and global economy
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Analyzing the main factors affecting the demand for and supply of
tourism and hospitality services
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Evaluating sustainable tourism strategies that can be used to
minimize the negative impacts of tourism and maximize the
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Trends and Issues

P A4 in the Tourism and
Destination Hospitality
Geography industry
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Customer TiiEEs
Relations and Hospitality
Services

Marketing



Public Exam

Description Weighting | Time
%
Paper 1 | (A) Multiple-choice 439/, 1 v,
questions hours
(B) Data-based
questions
Paper 11 | Essay questions 57% 1 %4

hours
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For studying:
School of Hotel
& Tourism
Management
(POLU)
Hotel and
Tourism
Management

useful?
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Career: Hotel
industry, Travel
Agency, Tourist

(Chinese U)
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Bon Voyage!
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